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Please welcome our new members who joined the association in the 3rd Quarter.
We're so glad that you have chosen to be a part of our industry's trade association!

Animal Bed & Breakfast ; Concord NC

Canine Kingdom; Vanport PA

Clippendale's Dog Grooming LLC; Hopkinsville KY
Companion Animal Center; Oakdale MN
Connected Canine LLC.; Phoenix AZ

Enchanted Tails Pet Resort and Services; Trenton IL
Fur Street Pet Salon; Warminster PA

High Country Canine Resort, LLC; Culpeper VA
Inn To Cats; Purcellville VA

Jazz's Wonderland; Gainesville FL

Lindsey Pollaccia; Peoria AZ

Little Critters Pet Sitters LLC; Sunbury OH

Luxe Pet Care; Hialeah Gardens FL

Magnolia Haven Pet Resort; Youngsville LA
MaryMac's Doggie Retreat; New Orleans LA
Natalie Perez; Los Angeles, CA

Paradise Ranch Pet Resort; Sun Valley CA
PetPal Care; Etobicoke ON

Prestige Pet Hotel & Spa; Blacksburg VA
Pup E Club; Massapequa NY

Running Pond Acres Bed & Biscuit; Washougal WA
S&B Kountry Kennel; Council Bluffs 1A
Smoky Mountain Purrfect Stay; Sevierville TN
South 40 Boarding; College Station TX
Waggin' Tails Pet Ranch; Fulshear TX

IBPSA Member Webinar
How to Hold Staff Accountable with Love

Wednesday, October 15th at 1pm Central Time

Sponsored by: Dog Handler Academy

Learn how to hold your staff accountable... with love. This session led by Eve
Molzhon will provide talking points to use with your team. We will discuss
how to utilize tone, how to choose your words wisely, and how to explain the

who, what, when, where, and why.



You CAN empower your staff so they don't feel every time you speak to
them is a negative thing. Learn how to make your team feel included and
have ownership versus just being an employee.

[ Regqister for the webinar here ]

animal health®

DIGEST est. 2015

This week's edition includes:

Unreturned phone calls resulting in lost revenue, meeting Gen Z where they
learn, anthropomorphism, and more!

[ October 2" AHD Bulletin from our friends at AHD ]

Tofu Litter: A Clean, Green Kennel
SOY Solution

Tofu Cat Litter Wednesday, October 29 at 1pm CDT

This seminar will highlight the practical,
health and environmental benefits of this
eco-friendly litter.

Kirk Iwasaki is an engineer and co-
founder of SOYSAND, a company that
makes sustainable, high-tech cat litter

from repurposed tofu byproduct. He is a
cat owner who has applied his
professional background in design and
engineering to develop an eco-friendly cat
litter that addresses common issues found
in other products.

[ Register for the webinar here ]



https://business.ibpsa.com/ap/Events/Register/g4FlyG1czCyCo
https://mailchi.mp/b17a6806cf8a/animal-health-digest-bulletin-feb-1-4862346?e=61da34b388
https://business.ibpsa.com/ap/Events/Register/G9F5X7QiNCxCK

