
 

Veterinary staff share pet insurance best practices, Part 5 

 

Clinic: Aloha Veterinary Hospital 

Staff Member:  Roberta Jaime, Veterinary Client Concierge, and Marina Yamate, DVM 

 

At Aloha Veterinary Hospital, our dedication to pets’ well-being extends beyond our hospital doors. We 

proudly stand behind ASPCA Pet Insurance as a vital component of comprehensive pet care. 

 

From the moment clients step into our practice, their pets’ health is our top priority. We prioritize 

discussions about pet insurance during check-in, recognize the importance of proactive protection and 

ensure ASPCA Pet Insurance pamphlets are readily available throughout our hospital. These pamphlets 

serve as constant reminders of the value of comprehensive coverage. Our doctor takes it further by 

writing her recommendations directly onto these pamphlets during consultations. This way, when 

clients refer to their recommendations, they are reminded of the benefits of ASPCA Pet Insurance. 

 

“Our doctor takes it further by writing recommendations directly  

onto the ASPCA Pet Insurance pamphlets during consultations.” 

 

We've witnessed firsthand how financial constraints can lead to difficult decisions for pet owners. We 

discuss how ASPCA Pet Insurance helps with routine wellness care and provides crucial coverage for 

unexpected injuries and illnesses. With ASPCA Pet Insurance, pet owners can trust that they'll have the 

financial support they need to provide the best care for their pets without hesitation. 

 

When participating in social events, we enthusiastically promote ASPCA Pet Insurance by prominently 

displaying their marketing materials. From branded brochures to pens, water bowls and other 

giveaways provided by ASPCA, we ensure pet owners know the benefits of securing pet insurance for 

their furry companions. 

 

At Aloha Veterinary Hospital, we believe in providing exceptional care, but also in empowering pet 

owners to make informed decisions about their pets’ health. Through our endorsement of ASPCA Pet 

Insurance and our active promotion of its benefits, we strive to ensure pet owners can access the 

financial support they need to provide the best possible care for their beloved pets. 

 

 


