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Do you hate when a coworker writes "per my last email" in a message?

If so, you're not alone: People rate that as the most passive-aggressive phrase in workplace
emails. The infographic (below) summarizes findings from the poll of 1,000 workers in the
United States, which was conducted by Preply. It looks at the 10 phrases rated as the most
passive-aggressive by workers as well as the five communication behaviors that workers rate

as the most passive-aggressive. Check out the infographic:

Passive-aggressive emails

in the workplace

Top 5 types of
passive-aggressive communication
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Unnecessary reminders
Ignoring or minimal responses

Overly formal language

Negative tone

Non-humorous sarcasm

Top 10 passive-aggressive email phrases

1 Per my last email

5 Going forward

5

2 Correct me if I'm wrong 7
3 As previously mentioned 8

4 Just a gentle reminder ‘ 8

10

Thought I'd bring this to your attention
I might be mistaken but
Thanks in advance
Just to clarify

Please advise

65% of Americans have experienced

friendly, face-to-face coworkers turning
passive-aggressive over email.
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