
This free webinar and live Q&A will be led by 
a panel of 4 business operations advisors who 
will outline practice management changes, 
Infectious Disease best practices, common 
human resource issues, and OSHA safety for 
the veterinary practice 2020-21 during COVID. 

Recommended Operational Changes  
for Veterinary Practices 2020-21

Practice Management 
How practices are transitioning to inside care during the winter months 
while reducing workload and still keeping employees and clients safe.  
 
Speaker Bash Halow provides real-life examples of how practices are 
bringing clients back into the building and switching up workflow to 
reduce the workload on already-overstretched teams.  Includes a brief 
review of essential communication and scheduling tools that will help  
you now and indefinitely into the future.

Thursday,  
October 22, 2020

2pm EST

PANEL OF EXPERTS
• �Bash Halow, CVPM, LVT. Practice Management Expert 

• �Nicole Kenny, Infection Prevention Expert

• ��Kim Rovtar, Labor Attorney 

• �Isabel DeOliveira, OSHA Regional Compliance 
Assistance Specialist

WEBINAR

Demand is expected to be 
high, so we encourage you 

to register soon.

Brought to you by Virox Animal Health, makers of

Infectious Disease Best Practices 
An evidence-based look at COVID-19 as we understand the disease 
today and the best practices we can all take to keep others and 
ourselves safe.
 
Nicole Kenny, Infection Prevention Expert with Virox Animal 
Health, has styled her presentation specifically for the experienced, 
medically-trained veterinary professional. 

Human Resources 
A legal perspective on the common HR issues facing employers during 
COVID and how to deal with them fairly.  
 
Labor attorney, Kim Rovtar, of Blue River Pet Care provides 
employers with an overview of HR during COVID as well as a flow 
chart for a legally-safe way to manage unprecedented COVID-related 
employee issues.

OSHA Safety 
A review of the essential safety practices for all veterinary hospitals and 
the information you need to make intelligent decisions about operations 
while still staying compliant with the law. 
 
OSHA Regional Compliance Assistance Specialist, Isabel DeOliveira, 
helps leaders make safety decisions that are right for your employees, 
your business, and in compliance with federal and state guidelines.  
She’ll include free, risk-free ways OSHA can provide individualized help 
for your business.

ATTENDEES RECEIVE
• �Written proceedings that include important links to valuable resources for the veterinary leader. 

• �Links to OSHA, labor law, and management resources that can help attendees with their 
individual questions and issues.

• ��Ample Q&A time for your specific concerns.

https://event.webinarjam.com/register/161/xyxvztxz
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