
                                
 

 
Don’t Cancel Wellness Visits – Practice in the COVID-19 Era Now! 

 
BabelBark/BabelVet Veterinary Telehealth Platform Free to Veterinary Practices 
Veterinary practices now have access to the BabelVet platform, free of charge for the next 60 days, to 
conduct patient assessments and continue veterinary care remotely. This allows veterinarians to 
communicate with pet owners using photos, text, and video to deliver medical care to the pet while 
reducing in-person contact.  
 
No client needs to sit in their car outside a veterinary practice, and team members do not need to risk 
exposure getting a pet out of the vehicle or interacting with the people in the vehicle. Practices can now 
move medical progress exams, wellness exams and the management of chronic disease to remote care.  
 
BabelBark 24/7 Veterinary Help Hotline Free for Triage 
For the next 60 days, BabelBark is offering AlphaPack free to your clients. This will provide unlimited 
calls to a 24/7 on-demand veterinary help hotline to support your practice if understaffed or 
temporarily closed. 
 
Clients call the 24/7 Alpha Pack and the pet’s medical needs are triaged. Your practice then receives 
details of the call and outcomes in BabelVet to ensure continuity of care. If the tele-triage helpline 
determines that a medical need exists, that information is relayed to your client and practice. 
 
Veterinary practices: 60-days of FREE and UNLIMITED use of the BabelVet Portal 
Link: https://babelvet.com/covid-19/ 
 
Veterinary clients: Download the free BabelBark app and access your 60-days of FREE and 
UNLIMITED use of Alpha Pack for triage services (enter code SAFE+SOUND at checkout). 
Link: https://pages.babelbark.com/alpha-pack-lp/ 

https://babelvet.com/covid-19/

